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8QLYHUVLWDWHD�7HKQLFă�D�0ROGRYHL

Abstract: Conform defini iei lui Philip Kotler marketingul este “un proces social i managerial prin care 
indivizi sau grupuri de indivizi ob in ceea ce le este necesar i doresc prin crearea, oferirea i schimbul de 
produse i servicii o anumit  valoare”, este arta de a vinde. Prin urmare, datorit  dezvoltarii intense a ramurii 
de comunica ii electronice, diversitatea produselor i serviciilor adiacente acesteia se afl  în continu  
cre tere, ceea ce presupune c  i concuren a pe pia  este mai dur  >�@�
 

Cuvinte chee: strategie, marketing, clien i, publicitate, promovare, rela iile publice, serviciile. 
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3HQWUX�D܊�LQH�SLHSW�D܈WHSWDULORU�FOLHQ܊LORU�ILGHOL��D�DWUDJH�DO܊L�FRQVXPDWRUL܈�L�D�RE܊LQH�SURILW�vQ�FUH܈WHUH��H�

QHFHVDUă�IRORVLUHD�VWUDWHJLLORU�GH�SURPRYDUH�D�SURGXVHORU܈�L�VHUYLFLLORU�FRPSDQLHL��ÌQ�DFHOD܈L�WLPS�PDUNHWRORJLL�
WUHEXLH�Vă܊�LQă�FRQW�GH�LQRYD܊LL��GH�SUHIHULQ܊HOH�ILHFăUHL�FODVH�GH�FRQVXPDWRUL܈�L�vQ�SHUPDQHQ܊ă�Vă�LQRLDVFă�DFHVWH�
VWUDWHJLL��

6WUDWHJLD�GH�PDUNHWLQJ�±�FRPSRQHQWă�D�SROLWLFLL�GH�PDUNHWLQJ���LQFOXGH�PLMORDFHOH�SH�FDUH�ILUPD�XUPHD]ă�
Vă�OH�XWLOL]H]H�vQ�YHGHUHD�UHDOL]ăULL�RELHFWLYHORU�GH�SLD܊ă�SH�FDUH܈�L�OH�D�SURSXV��vQ�FRQFRUGDQ܊ă�FX�FRRUGRQDWHOH�
JHQHUDOH�DOH�SROLWLFLL�GH�PDUNHWLQJ��6WUDWHJLD�GH�PDUNHWLQJ�SRDWH�IL�HODERUDWă�vQ�GLYHUVH�PRPHQWH܈�L�FX�GLYHUVH�
RFD]LL�� vQ� FD]XO� ODQVăULL� SH� SLD܊ă� D� XQXL� QRX� SURGXV�� RGDWă� FX� IXQGDPHQWDUHD� SURJUDPHORU�� SODQXULORU� VDX�
EXJHWHORU�ILUPHL�HWF��6SHFLDOL܈WLL�UHFRPDQGă�HODERUDUHD��OD�QLYHOXO�ILUPHL��D�XQXL�VHW�GH�VWUDWHJLL�GH�PDUNHWLQJ��
VHW�FDUH�Vă�LQFOXGă܈�L�VWUDWHJLL�GH�UH]HUYă��SH�FDUH�ILUPD�Vă�OH�SRDWă�DSOLFD�vQ�VLWXD܊LLOH�GH�FUL]ă�� vQ�VLWXD܊LLOH�
QHSUHYă]XWH�� ÌQ� IXQF܊LH� GH� VHJPHQWXO� FăUXLD� L� VH� DGUHVHD]ă�� VWUDWHJLD� GH� PDUNHWLQJ� SRDWH� vPEUDFD� IRUPH�
FRQFUHWH��VWUDWHJLH�GH�SLD܊ă��VWUDWHJLH�GH�SURGXV��VWUDWHJLH�SURPR܊LRQDOă�HWF�>�@��

3URGXVXO� VDX� VHUYLFLXO� XQHL� FRPSDQLL� HVWH� SULQFLSDOXO� RELHFWLY� GH� OD� FDUH� SRUQH܈WH� FHUFHWDUHD� SHQWUX�
HODERUDUHD�VWUDWHJLLORU�GH�PDUNHWLQJ��7HRULD܈�L�SUDFWLFD�PDUNHWLQJXOXL�VH�ED]HD]ă�SH�GRULQ܊HOH܈�L�VDWLVIDFHUHD�
QHYRLORU� FOLHQ܊LORU�� 3HQWUX� D� HODERUD� SURPRYăUL� GH� PDUNHWLQJ�� XQ� VSHFLDOLVW� PDUNHWRORJ� WUHEXLH� Vă� SRVHGH�
FXQR܈WLQ܊H�vQ�HFRQRPLH��VRFLRORJLH܈�L�SVLKRORJLH�>�@��
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3H�SLD܊D� VHUYLFLLORU� GH� WHOHFRPXQLFD܊LL� vQ�5HSXEOLFD�0ROGRYD� VXQW�RSHUDWRUL� SXWHUQLFL� FH� FRQFXUHD]ă�

GUDVWLF��(L�RIHUă�VHUYLFLL�GH�R�FDOLWDWH�vQDOWă��VWDQGDUWL]DWH�GLQ�SXQFW�GH�YHGHUH�WHKQLF܈�L�DX�vQ�FHQWUXO�SROLWLFLL�GH�
FRPXQLFDUH� PDUFD�� GHRDUHFH� VXQW� VWDELOL܊L� SH� SLD܊ă� GH� PXOW� WLPS�� &HOHODOWH� HOHPHQWH� FD� RIHUWD�� FDOLWDWHD��
XWLOLWDWHD�SRW�IL�FRSLDWH�PDL�GHYUHPH�VDX�PDL�WLU]LX��

3ULQ�DSDUL܊LD� LQLWLDO�D�FHORU�GRL�RSHUDWRUL�GH� WHOHIRQLH�PRELOH� �� vQ�5HSXEOLFD�0ROGRYD�SLD܊D� WHOHIRQLHL�
PRELOH�FXQRD܈WH�VFKLPEăUL�VXEVWDQ܊LDOH�vQ�VHQVXO�DFFHVLELOLWă܊LL܈�L�GLYHUVLWă܊LL�GH�VHUYLFLL܈�L�SURGXVH��UHDOL]kQG�
DVWIHO�LQYHVWL܊LL�FRQVLGHUDELOH�vQ�VHQVXO�DSOLFăULL�vQ�SUDFWLFă�D�FHORU�PDL�UHFHQWH�VROX܊LL�GH�FRPXQLFDUH�PRELOă��
$FHVWH� FRPSDQLL� DX� UHYROX܊LRQDW� SLD܊D� WHOHIRQLHL� PRELOH�� ILLQG� SULPLL� RSHUDWRUL� FDUH� DX� LPSOHPHQWDW�
WHKQRORJLLOH�� OD� DFHO�PRPHQW�� XOWUDSHUIRUPDQWH�*356� �L�('*(��5HSXEOLFD�0ROGRYD�QXPăUkQGX�VH܈ SULQWUH�
SULPHOH܊�ăUL�DOH�(XURSHL�FDUH�GLVSXQH�GH�DVWIHO�GH�WHKQRORJLL���

ÌQ� FRPSDUDWLYH� FX� 6�$�2UDQJH�0ROGRYD� �L܈ &RPSDQLD� 6�$��0ROGFHOO�� 6�$�0ROGWHOHFRP� D� SDUFXUV� R�
SHULRDGă� GH� SHUIHF܊LRQDUH� �L܈ HYROX܊LH� FRQWLQXă�� GH� OD� XQ� PRQRSRO� GH� VWDW� OD� R� FRPSDQLH� GHVFKLVă� SHQWUX�
FRODERUDUH��GH�OD�WUDGL܊LRQDOD�WHOHIRQLH�IL[ă��SkQă�OD�FHOH�PDL�DYDQVDWH�VHUYLFLL��$FWXDOPHQWH��6�$�0ROGWHOHFRP�
HVWH�XQLFD�FRPSDQLH�FDUH�RIHUă�SRSXOD܊LHL�vQWUHDJD�JDPă�GH�VHUYLFLL�GH�WHOHFRPXQLFD܊LL��WHOHIRQLH�IL[ă��WHOHIRQLH�
PRELOă��VHUYLFLL�,QWHUQHW��WUDQVSRUW�GH�GDWH܈�L�WHOHYL]LXQH�GLJLWDOă��3H�SLDWD�WHOHIRQLHL�PRELOH��6�$��0ROGHOHFRP�
RSHUHD]D�UH܊HDXD�GH�WHOHIRQLH�PRELOă�&'0$��8076܈�L��*�8QLWp���

$VWIHO�� VXUVD�SULPDUă�GH� VXFFHV� vQ� FDGUXO�RUJDQL]D܊LLORU� LQWHUQD܊LRQDOH� FDUH� LQYHVWHVF� vQ� HFRQRPLD�GH�
WUDQ]L܊LH�UHSUH]LQWă�H[SHULHQ܊D�LQWHUQD܊LRQDOă܈�L�UHOHYDQ܊D�H[SHULHQ܊HL�DQWHULRDUH��SULQ�HYDOXDUHD�SUDFWLFLORU�GH�
DIDFHUL�SUHGRPLQDQWH܈�L�SUHIHULQ܊HORU�FRQVXPDWRULORU�vQ�SLH܊HOH�JD]Gă��$FHDVWă�H[SHULHQ܊ă�UHGXFH�ULVFXO�FDUH�
SRDWH� IL� SHUFHSXW� GH� HYHQWXDOD� H[SDQVLXQH� VXSOLPHQWDUă� LQWHUQD܊LRQDOă�� )XQF܊LRQkQG� vQ� PDL� PXOWH� ��ăUL܊ VH�
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vPEXQăWă܊H܈WH�GLYHUVLWDWHD�GH�HYHQLPHQWH�OD�FDUH�HVWH�H[SXVă�R�ILUPă��IDSW�FDUH�GXFH�OD�R�ED]ă�GH�FXQRD܈WHUH�
PDL�H[WLQVă܈�L�PDL�GLYHUVă��8OWLPD�HVWH�RE܊LQXWă�SULQ�RSHUD܊LXQL�FDUH�SURGXF�GH]YROWDUHD�ORJLVWLFLL��HIHFWXkQG�
H[SDQVLXQHD� LQWHOLJHQ܊HL� �L܈ DVWIHO� VH� DGXQă� DYDQWDMHOH� UHJLXQLL� UHVSHFWLYH��&X� FkW� HVWH�PDL� DVHPăQăWRDUH� R�
SRWHQ܊LDOă�SLD܊ă�ORFDOă�FX�DOWH�SLH܊H�FX�FDUH�ILUPD�GHMD�D�FRODERUDW��FX�DWkW�HVWH�PDL�VLPSOX�úL�PDL�HILFLHQW�GH�
HIHFWXDW�WUDQVIHUXO�GH�FXQR܈WLQ܊H�>�@��

1LYHOXO�vQDOW�GH�GH]YROWDUH܈�L�DO�UH]XOWDWHORU�HFRQRPLFH�vQUHJLVWUDWH�OD�PRPHQWXO�DFWXDO�GH�vQWUHSULQGHULOH�
SUHVWDWRDUH�GH�VHUYLFLL�GH� WHOHIRQLH�PRELOă܈�L� ,QWHUQHW�VH�GDWRUHD]ă�DFWLYLWă܊LL�HILFLHQWH�D�GHSDUWDPHQWHORU�GH�
PDUNHWLQJ�GLQ�FDGUXO�FRPSDQLLORU��6WDELOLUHD�FRUHFWă�D�VWUDWHJLLORU�GH�GH]YROWDUH܈�L�GH�SURPRYDUH�D�VHUYLFLLORU�
VDOH�SODVHD]ă�FRPSDQLLOH�GDWH�vQ�FDWHJRULD�DJHQ܊LORU�HFRQRPLFL�FH�RE܊LQ�SURILWXUL�LPHQVH܈�L�R�SR]L܊LRQDUH�GH�
SLD܊ă�VWDELOă���

$FHOH� vQWUHSULQGHUL� GLQ� EXJHWXO� FăURUD� QX� DORFă� VXUVH� ILQDQFLDUH� SHQWUX� SURPRYDUHD� �L܈ GH]YROWDUHD�
PL[XOXL�GH�PDUNHWLQJ�VH�DIOă�vQ�VLWXD܊LL�GH�LQVWDELOLWDWH��GH�FăXWDUH�D�QRLORU�SHUVSHFWLYH�GH�GH]YROWDUH��SUHFXP�
��LD�50��ULVFă�SvQD�OD�ILQDO�Vă�VH�OLFKLGH]H܊D�FH�DFWLYHD]ă�GH�FăWUH�SRSXOD܊L�SH�SLD܊L�Fă�QH�ILLQG�FXQRVFX܈

'H�DFHHD�VSHFLDOL܈WLL�UHFRPDQGă�FD�Vă�ILH�IRORVLWH� WRDWH�DVSHFWHOH� WUDGL܊LRQDOH�DOH�PL[XO�GH�PDUNHWLQJ�
SHQWUX�SURPRYDUHD�SURGXVHORU܈�L�VHUYLFLLORU�XQHL�FRPSDQLL�GH�WHOHFRPXQLFD܊LL�VXQW���

��� 3XEOLFLWDWHD���
��� 3URPRYDUHD�YvQ]ăULORU��
��� 5HOD܊LLOH�SXEOLFH��
'LQ�PDMRULWDWHD�VHUYLFLLORU�GH�FRPXQLFD܊LL�HOHFWURQLFH��GRDU�FRPSDQLLOH�GH�WHOHIRQLH�PRELOH�SHQWUX�SULPD�

GDWD��GLQ�PRPHQWXO�ODQVăULL�DIDFHULL�SH�SLD܊ă��DX�RSWDW�SHQWUX�SXEOLFLWDWHD�GH�LQIRUPDUH�D�SRSXOD܊LHL�FX�SULYLUH�
OD�DSDUL܊LD�XQRU�QRL�FRPSDQLL�VSHFLDOL]DWH��6�$�2UDQJH�0ROGRYD܈�L�&RPSDQLD�6�$�0ROGFHOO��vQ�SUHVWDUHD�XQXL�
QRL� VHUYLFLX�� SUHFXP� WHOHIRQLD� PRELOH�� 6�D� REVHUYDQW� Fă� DOWH� FRPSDQLL� DSăUXWH� SH� SLD܊D� VHUYLFLLORU� GH�
FRPXQLFD܊LL�HOHFWURQLFH�QX�DX�RSWDW�SHQWUX�R�DVWIHO�GH�VWUDWHJLH�GH�LQIRUPDUH�D�SRSXOD܊LHL��6WDU1HW��$UD[���$SRL�
D�XUPDW�SXEOLFLWDWHD�GH�UHDPLQWLUH�FDUH�WUHEXLH�Vă�ILH�SHUPDQHQWă�SHQWUX�D�PHQ܊LQH�LPDJLQHD�PDUFLL܈�L�ILGHOLWDWHD�
FOLHQ܊LORU� DFWXDOL�� 'H� DVHPHQHD� HVWH� QHFHVDUD� R� SXEOLFLWDWH� LQIRUPDWLYH� LQWHQVă� vQ� SHULRDGD� RIHUWHORU�
SURPR܊LRQDOH��

3URPRYDUHD� YDQ]ăULORU� HVWH� UHFRPDQGDWă� PDL� DOHV� SH� SLH܊HOH� QHVDWXUDWH�� 3ULQFLSDOHOH� PRGXUL� GH�
SURPRYDUH�D�YDQ]ăULORU�VXQW���

���5HGXFHULOH�GH�SUH܊�SHQWUX�DQXPLWH�SHULRDGH�GH�WLPS��H[��DERQDPHQW�JUDWXLW�vQ�OXQLOH������VL����GH��OD�
VHPQDUHD�FRQWUDFWXOXL���

��3RVLELOLWDWHD� DFKL]L܊LRQDULL� XQXL� WHUPLQDO� OD� XQ� SUH܊� VXEYHQ܊LRQDW� GH� FăWUH� FRPSDQLH� vQ� PRPHQWXO�
DERQDULL��OLSVD�DFHVWHL�DF܊LXQL�GH�SURPRYDUH�DU�LQKLED�DGRSWDUHD�LQRYD܊LHL�GLQ�FDX]D�FRVWXULORU�ILQDQFLDUH�DOH�
VFKLPEăULL�WHUPLQDOXOXL�GH܊LQXW�GH�FOLHQW�SvQD�DWXQFL��

�2IHULUHD�XQRU�DYDQWDMH܈�L�UHGXFHUHD�FOLHQ܊LORU�H[LVWHQ܊L�vQ�FD]XO�vQ�FDUH�DFH܈WLD�FRQYLQJ�DOWH�SHUVRDQH�Vă�
VH�DERQH]H���

�2IHULUHD�XQRU�DYDQWDMH�VXSHULRDUH�ID܊ă�GH�RIHUWD�SURPR܊LRQDOă��VWDQGDUG�OD�XQ�PRPHQW�GDW�FOLHQ܊LORU��
FRQFXUHQ܊HL�FDUH�DU�GHFLGH�Vă�VH�DOăWXUH�RSHUDWRUXOXL�vQ�FDX]ă��

�$FRUGDUHD�vQ�PRG�JUDWXLW�D�XQRU�FDUWHOH�SUHSODWLWH�FHORU�FDUH�VH�DERQHD]ă��
5HOD܊LLOH� SXEOLFH� MRDFă� GH� DVHPHQHD� XQ� URO� GH� ED]ă� vQ� PL[XO� GH� FRPXQLFD܊LL� DO� FRPSDQLLORU� GH�

WHOHFRPXQLFD܊LL�� 5HOD܊LLOH� FX� SUHVD�� HYHQLPHQWHOH� RUJDQL]DWH�� VSRQVRUL]ăULOH� �L܈ FHOHODOWH� DF܊LXQL� GLQ� FDGUXO�
UHOD܊LLORU�SXEOLFH�DX�UROXO�GH�D�vQWăUL�LPDJLQHD�PăUFLL��'LQ�DFHVW�SXQFW�GH�YHGHUH�VH�GHOLPLWHD]ă�GRDU�6�$�2UDQJH�
0ROGRYD܈�L�&RPSDQLD�6�$��0ROGFHOO��PDL�DSRL�D�vQFHSXW܈�L�81,7(�GLQ�FDGUXO�6�$��0ROGHOHFRP��$FHVWHD�ILLQG�
VSRQVRUL�OD�GLHIULWH�PDQLIHVWD܊LL�FXOWXUDOH܈�L�HGXFD܊LRQDOH��SUHFXP܈�L�SULQ�LQWHUPHGLXO�IRQGXULORU�VRFLDOH܈�L�GH�
FDULWDWH�VXV܊LQ�DQXPLWH�FDWHJRULL�GH�SRSXOD܊LH�YXOQHUDELOH��&D�vQ�UH]XOWDW�SULQ�VWUDWHJLD�GDWD�v܈L�vQWăUHVF�PDUFD�
DIDFHULL�VDOH��VH�VWDELOHVF�PDL�ELQH�SH�SLD܊ă�DWUăJvQG�PDL�PXO܊L�DERQD܊L��

ÌQ�DFHD܈L�PDVXUă��VH�DFRUGDWă�R�LPSRUWDQ܊ă�PDMRUă�FRQWDFWXOXL�FX�DERQD܊LL�SULQ�LQWHUPHGLXO�,QWHUQHWXOXL���
2�DOWă�WHKQLFă�GH�SURPRYDUH�HVWH�6RFLDO�0HGLD��'HMD�HVWH�FXQRVFXW�IDSWXO�FD�)DFHERRN�XO��<RX7XEH�XO�

�D�GH�]L�FX�]L�D�WRW�PDL�PXOWRU�SHUVRDQH��)LHFDUH�SHUVRDQD��IL]LFD�VDX܊HOH�GH�VRFLDOL]DUH�DX�LQYDGDW�YLD܊L�DOWH�UH܈
MXULGLFD��DUH�XQ�FRQW�SH�FHO�SX܊LQ�XQXO�GLQ�DFHVWH�VLWH�XUL�GH�VRFLDOL]DUH��5HFRPDQGDULOH�GH�SDJLQL��SDJLQL�GH�
SUH]HQWDUH��SURPR܊LL��FRQFXUVXUL܈��L�DOWHOH��VXQW�PHWRGH�IDUD�FRVW�GH�D�SURPRYD�R�DIDFHUH��$FHDVWă�WHKQLFă�GH�
SURPRYDUH� HVWH� XWLOL]DWă� OD� RUD� DFWXDOă� GH� PDMRULWDWHD� DJHQ܊LORU� HFRQRPLFL� GLQ� GRPHQLXO� GH� FRPXQLFD܊LL�
HOHFWURQLFH��FHHD�FH�HVWH�XQ�DYDQWDM�SHQWUX�GH]YROWDUHD�ORU��

ÌQ�SUHVHQW�XQ�:(%�VLWH�HVWH�DEVROXW�QHFHVDU�SHQWUX�SURPRYDUH܈�L�LQIRUPDUH��GDU܈�L�SHQWUX�RIHULUHD�XQRU�
VHUYLFLL� RQ�OLQH� �DERQDUHD� vQ� OLQH� OD� DQXPLWH� � VHUYLFLL� VXSOLPHQWDUH�� WUDQVPLWHUHD� � XQRU� VHWDUL� QHFHVDUH�
WHOHIRQXOXL�PRELO�GLUHFW�GH�SH�VLWH�HWF����(OHPHQWHOH�UHOHYDQWH�DOH�FRPSRUWDPHQWXOXL�FRQVXPDWRUXOXL�GH�VHUYLFLL��
GHWHUPLQDWH� SULQ� PHWRGH� VWDWLVWLFH�� FDUH� VWDX� OD� ED]D� PDUNHWLQJXOXL� UHOD܊LRQDO� vQ� GRPHQLXO� FRPXQLFD܊LLORU�
HOHFWURQLFH�VXQW���
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� 1XPDL����GLQ�FOLHQ܊L�IDF�UHFODPD܊LL��
� (VWH�GH���RUL�PDL�FRVWLVLWRDUH�DWUDJHUHD�XQXL�FOLHQW�QRX�GHFvW�UH܊LQHUHD�XQXLD�H[LVWHQW��
� 8Q�FOLHQW�QHPXO܊XPLW�YD�H[SXQH�H[SHULHQ܊D�VD�QHJDWLYă�DOWRU����GH�SHUVRDQH��
� 8Q�FOLHQW�VDWLVIDFXW�YD�H[SXQH�H[SHULHQ܊D�VD�GRDU�DOWRU���SHUVRDQH��
�����GLQ�FOLHQ܊LL�FDUH�UHFODPă�GHYLQ�PDL�ORLDOL�GDFD�OL�VH�UH]ROYă�UDSLG܈�L�vQ�PRG�DGHFYDW�SUREOHPHOH��
'H�DVHPHQHD�VXQW�XWLOL]DWH�GH�FRPSDQLLOH�PDUL�GLQ�GRPHQLXO�GH�FRPXQLFD܊LL�HOHFWURQLFH܈�L�DOWH�WHQGLQ܊H�

SHQWUX�SURPRYDUHD�GH�PDUNHWLQJ��SUHFXP��
��2SWLPL]DUHD�VLWH�XOXL�SHQWUX�DFWLYLWDWHD�GH�SURPRYDUH�D�VHUYLFLLORU�GH�7&��
��8WLOL]DUHD�HOHPHQWHORU�YL]XDOH�vQ�FDPSDQLLOH�GH�PDUNHWLQJ��
��&UH܈WHUHD�LQYHVWL܊LLORU���
��3HUVRQDOL]DUHD�SURPRYăULL��DGLFă�RIHULUHD�FOLHQ܊LORU�VHUYLFLL�vQ�FRQIRUPLWDWH�FX�SUHIHULQ܊HOH܈�L�QHYRLOH�

VDOH��FUHDUHD�GH�UH܊HOH�GH�JUXS��LQWHUQH�FH�DX�FHULQ܊H�FRPXQH��
'HFL�� R� VWUDWHJLH� GH�PDUNHWLQJ� HVWH� HVHQ܊LDOă� vQ� VXFFHVXO� XQHL� DIDFHUL�� ILH� HD�PLFD��PHGLH� VDX�PDUH��

LQGLIIHUHQW� GH� GRPHQLXO� VSHFLDOL]ăULL� DFHVWHHD�� (VWH� LPSRUWDQW� FD� SURPRYDUHD�� PDL� DOHV� vQ� GRPHQLXO� GH�
FRPXQLFD܊LL� HOHFWURQLFH�� Vă� ILH� FUHDWLYH� �L܈ FvW�PDL� DWUDFWLYă� SHQWUX� WRDWH� FDWHJRULLOH� GH� SRWHQ܊LDOL� FOLHQW� VDX�
SDUWHQHUL���

 

3LD܊D� WHOHIRQLHL� PRELOH� vQ� 50� UHSUH]LQWă� XQ� VHFWRU� HFRQRPLF� ELQH� VWDELOLW�� IDYRUDELO� SHQWUX� GLIHULWH�
LQYHVWL܊LL�FX�R�HYROX܊LH�vQ�WLPS�FDUH�D�SHUPLV�H[WLQGHUHD�D�WUHL�FRPSDQLL�PDUL܈�L�FDUH�VDX�GH]YROWDW�vQWU�XQ�WLPS�
UHFRUG��6�$�2UDQJH�0ROGRYD��6�$�0ROGFHOO܈�L�6�$�0ROWHOHFRP�DX�FRQWLQXDW�Vă܈�L�SURWHMH]H�ILHFDUH�SR]L܊LD�SH�
SL܊ă�DSOLFvQG�GLIHULWH�VWUDWHJLL�GH�PDUNHWLQJ�DFVDWH�SH�FHULQ܊HOH�FRQVXPDWRULORU��

6�$�2UDQJH�0ROGRYD܈�L�6�$�0ROGFHOO�DX�UHX܈LW�Vă�RE܊LQă�R�FUH܈WHUH�UHPDUFDELOă�D�QXPăUXOXL�GH�DERQD܊L�
��L�ORLDOLWDWHD�DFHVWRUD��FHHD�FH�OH�D�SHUPLV�VWDELOLUHD�WDULIHORU�PDL�PDUL�FRPSDUDWLY�FX�0ROWHOHFRP܈
�

��� KWWSV���UX�VFULEG�FRP�GRFXPHQW����������Marketing-in-Telecomunicatii�
��� KWWSV���UR�ZLNLSHGLD�RUJ�ZLNL�Marketing�
��� KWWS���ZZZ�UHIHUDW�UR�UHIHUDWH�Strategii_de_marketing_la_Romtelecom_��F�E�KWPO�
��� KWWS���ZZZ�DNDGHPRV�DVP�PG�ILOHV�Strategi�de intrare pe pia   a companiilor de telefonie mobil  din 

RM.SGI��


