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8QLYHUVLWDWHD�7HKQLFă�D�0ROGRYHL

Abstract: Afacerea este activitatea care st  la baza economiei na ionale. În Republica Moldova aportul cel 
mai considerabil la formarea Produsului Intern al rii îl are micile afaceri sau persoanele juridice. Pentru 
ca ace tea s  reziste influien ei factorilor interni i externi ai mediului în care activeaz  este necesar ca 
antreprenorul s  aib  caracteristicile unui lider înn scut cu abilit i profesionale bine dezvoltate i t rie de 
caracter ca s  poat  face fa  e ecurilor. În mediul de afaceri nimeni nu este asigurat c  activitatea pe care 
o va desf ura permanent va fi una profitabil , de succes. 
Cuvinte cheie: gre eli, antreprenoriat, afacere, succes, e ec, tehnologii. 
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*UH܈HOLOH�VXQW�LQHYLWDELOH�vQ�FDGUXO�FRPSDQLLORU�PXOWLQD܊LRQDOH��ILH�GLQ�FDX]D�GHFL]LLORU�QHLQVSLUDWH�VDX�

GLQ�OLSVă�GH�H[SHULHQ܊ă��$WvW�WLPS�FvW�FLQHYD�vQYD܊ă�GLQ�DFHVWHD��HOH�YRU�DYHD�XQ�UH]XOWDW�SR]LWLY�SH�WHUPHQ�OXQJ��
FKLDU�GDFă�SH�PRPHQW�VLWXD܊LD�SDUH�FX�DGHYăUDW�WHQVLRQDWă܈�L�GHORF�IDYRUDELOă��

3HQWUX� D� UHGXFH� QXPăUXO� SD܈LORU� JUH܈L܊L� HVWH� QHYRLH� vQ� SULPXO� UvQG� GH� XQ� SODQ� IRDUWH� ELQH� vQWRFPLW��
LQGLIHUHQW�GH�FLUFXPVWDQ܊HOH�SURLHFWXOXL��&X�FvW�PDL�PDUH�HVWH�SURFHQWXO�GH�H܈HF��FX�DWvW�DF܊LXQLOH�vQWUHSULQVH�
VXQW�FODUH܈�L�WUHEXLH�ILQDOL]DWH�SHQWUX�D�HOLPLQD�VLWXD܊LLOH�GH�ULVF�VDX�D�OH�GLPLQXD��vQ�IXQF܊LH�GH�VLWXD܊LH��&X�WRDWH�
DFHVWHD�� GHFL]LLOH� JUH܈LWH� QX� RFROHVF� QLFL� FRPSDQLLOH� QD܊LRQDOH�� FDUH� RGDWD� FX� ODQVDUHD� JDGJHW�XULORU��
GLVSR]LWLYHORU�HOHFWURQLFH܈�L�WHKQRORJLLORU�LQIRUPD܊LRQDOH�VXQW�SUHGLVSXVH�OD�SLHUGHUL�VHPQLILFDWLYH�GH�EDQL��GH�
LPDJLQH�VDX�GH�FRWă�GH�SLD܊ă��GXSă�FD]��
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�
8QXO�GLQWUH�GRPHQLLOH�vQ�FDUH�JUH܈HOLOH�VXQW�LQHYLWDELOH�HVWH܈�L�FHO�DO�WHKQRORJLHL��9LWH]D�LQIRUPD܊LLORU��

UDSLGLWDWHD�VFKLPEăULL�VXQW�GRDU�FkWHYD�GLQWUH�PRWLYHOH�SHQWUX�FDUH�DF܊LRQDULL�LPSRUWDQ܊L�GH�OD�FRPSDQLLOH�GH�
SURILO�LDX�XQHRUL�GHFL]LL�IDYRUDELOH���

&HD�PDL�PDUH�VFXUJHUH�GH�GDWH�SHUVRQDOH�GLQ�5HSXEOLFD�0ROGRYD�D�DYXW�ORF�SH����IHEUXDULH�������XQGH�
ED]D�GH�GDWH�FX�FDUDFWHU�SHUVRQDO�D�FOLHQ܊LORU�6WDU1HW�D�DMXQV�SH�,QWHUQHW��ÌQ�XUPD�H܈HFXOXL�DX�DYXW�GH�VXIHULW�
SHVWH��������GH�FOLHQ܊L��

)L܈LHULOH�SRVWDWH�FRQ܊LQ�LQIRUPD܊LL�GHVSUH�WR܊L�DQJDMD܊LL�6WDU1HW��FRQWUDFWH�VHPQDWH�GH�SURYLGHU�FX�FOLHQ܊LL�
VăL��SUHFXP܈�L�LQIRUPD܊LL�GHVSUH�FRPSDQLLOH�FX�FDUH�FRODERUHD]ă��

$X�DYXW�GH�VXIHULW�FOLHQ܊LL�6WDU1HW�GLQ�&KL܈LQăX��'URFKLD܈�L�2UKHL��$VWIHO�DX�GHYHQLW�SXEOLFH�QXPHOH��
SUHQXPHOH��DGUHVD�GH�GRPLFLOLX��QXPHUH�GH�WHOHIRDQH��GDWH�SHUVRQDOH��VHULD܈�L�QXPăUXO�EXOHWLQXOXL�FvW܈�L�,'13�
XO�FOLHQ܊LORU�>�@��

6SHFLDOL܈WLL�,7�FRQILUPă�Fă�LQIRUPD܊LD�VFXUVă�GLQ�ED]D�GH�GDWH�SRDWH�IL�X܈RU�IRORVLWă�SHQWUX�D�VFKLPED�
SDUROD�OD�FDUHYD�VHUYLFLL��FXP�DU�IL�3D\3DO��(�PDLO�SHUVRQDO��UH܊HOH�GH�VRFLDOL]DUH��

6LWXD܊LD�GDWă�D�IRVW�FRQVLGHUDWă�XQ�DWDF�FLEHUQHWLF�DVXSUD�VLVWHPXOXL�LQIRUPD܊LRQDO��FDUH�D�IRVW�VXVWUDVă�vQ�
PRG�IUDXGXORV��&RPSDQLD�QX�V�D�DVLJXUDW�GH�HYHQWXDOHOH�DPHQLQ܊ăUL��

&D]XO�FRPSDQLHL�6WDU1HW�D�FUHDW�XQ�SUHFHGHQW��FDUH�DUDWă�FvW�GH�VHQVLELOă�HVWH�VHFXULWDWHD�LQIRUPD܊LRQDOă�
vQ�5HSXEOLFD�0ROGRYD��

&HOH�PDL�UăVSvQGLWH�JUH܈HOL�vQ�PHGLXO�GH�DIDFHUL��VXQW�FDX]DWH�GH���
�/LSVD�LQIUDVWUXFWXULL�GH�WUDQVSRUW܈�L�ORJLVWLFă��
�/LSVD�XQHL�HGXFD܊LL�GH�EXVLQHVV�IRUPDOH܈�L�LQIRUPDOH�GH�FDOLWDWH��
�,QHFKLWDWHD�RUJDQHORU�GH�FRQWURO��
&HOH�PDL�UăVSvQGLWH�JUH܈HOL�DOH�DEX]XULORU�DXWRULWă܊LORU�DX�GXV�OD�DQXODUHD�SURFHGXULORU�GH�DFKL]L܊LH��FX�

UHOXDUHD�SURFHGXULL�� ,QYHVWL܊LLOH�FRPSOH[H�VXQW� VXEHYDOXDWH� VDX�VXSUDHYDOXDWH�� FX�FKHOWXLHOL� IăUă�XWLOLWă܊L�� FX�
FKHOWXLHOL�PDUL��FDUH�GXF�OD�LPSRVLELOLWDWHD�UHDOL]ăULL�LQYHVWL܊LHL�>�@��

&RPSDQLLOH� FDUH� GRUHVF� Vă� DLEă� R� DIDFHUH� GH� VXFFHV�� WUHEXLH� Vă� �LQă܊ FRQW�� PDL� SUHVXV� GH� WRDWH�� GH�
RELFHLXULOH�ORFDOH܈�L�SUHIHULQ܊HOH�FRQVXPDWRULORU��'DFă�QX�vQYD܊ă�Vă�VH�DGDSWH]H�ILUPHOH�SRW�SLHUGH�DFFHVXO�OD�
FHD�PDL�EXQă�SLD܊ă��ÌQ�DIDUă�GH�IDSWXO�Fă�QX�L�DX�vQ�FDOFXO�SUHIHULQ܊HOH�FRQVXPDWRULORU�ORFDOL��FRPSDQLLOH�IDF܈�L�
R�DOWă�VHULH�GH�JUH܈HOL�OHJDWH�GH�SXEOLFLWDWH��FDUH�WUHEXLH�Vă�FUHH]H�R�FRQH[LXQH�HPR܊LRQDOă�FX�FRQVXPDWRULL��

'H�DVHPHQHD�PDMRULWDWHD�DQWUHSUHQRULORU��LQGLIHUHQW�GH�GRPHQLXO�vQ�FDUH�v܈L�GHVIă܈RDUă�DFWLYLWDWHD��FHOH�
PDL�GHVHRUL�H܈XHD]ă�vQ�DIDFHUL�GLQ�FDX]D�GHWHUPLQăULL�LQFRUHFWH�D�SULRULWă܊LORU�vQ�DIDFHUL��D�EDULHUHORU�LQYL]LELOH�
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SH� FDUH� DFH܈WHD� VLQJXUL� �L܈ OH� FUHD]ă��6FKHPDWLF�EDULHUHOH� FH� VWRSHD]ă�GH]YROWDUHD� IDYRUDELOă� D� DIDFHULL� VXQW�
SUH]HQWDWH�vQ�ILJXUD����
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�%DULHUH�vQ�GH]YROWDUHD�DIDFHULORU�

�
'HFL��DQWUHSUHQRULL�FDUH�HYLWă�EDULHUHOH�GLQ� ILJXUD܈���L�JUH܈HOLOH�HYLGHQ܊LDWH�GH�VSHFLDOL܈WLL�GLQ�GRPHQLXO�

DIDFHULL��PLFXOXL�EXVLQHVV��DX�VLJXUDQ܊D�Fă�DIDFHUHD�ORU�HVWH�SURVSHUă܈�L�GH�OXQJă�GXUDWă���
�

6XQW�PXOWH�DIDFHUL�FDUH�QX�YRU�SXWHD�IL�VDOYDWH�GH�OD�HúHF�UăVXQăWRU��0XOWH�QX�PHULWă�Vă�GHYLQă�EUDQGXUL�GH�
FDUH�Vă�QH�vQGUăJRVWLP�úL�vQ�FRQWXO�FăURUD�Vă�QH�YăUVăP�SăUĠL�VXEVWDQĠLDOH�GLQ�EXJHWHOH�QRDVWUH��

$YvQG�DWvWHD�OXFUXUL�GH�IăFXW�úL�DWvWHD�GHFL]LL�LPSRUWDQWH�GH�OXDW��QXPHURúL�DQWUHSUHQRUL�GHYLQ�FRSOHúLĠL�GH�
SUREOHPH�úL�vQFHS�Vă�IDFă�JUHúHOL��,QGLIHUHQW�GH�GRPHQLXO�vQ�FDUH�DQWUHSUHQRULL�v܈L�GHVIă܈RUă�DFWLYLWDWHD�GH�DIDFHUL�
HVWH�LPSRUWDQW�Vă�GHOLPLWH]H�FODU�FDUH�JUH܈HOL�SRW�IL�HYLWDWH܈�L�vQOăWXUDWH�IăUă�PDUL�HIRUWXUL܈�L�FDUH�VXQW�IDWDOH�
SHQWUX�DIDFHUHD�VD��
�
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1. https://monitorul.fisc.md/electronic_services/scurgere_de_date_la_starnet_baza_de_date_cu_carac-

ter_personal_a_clientilor_a_ajuns_in_internet.html 
2. http://www.jurnaluldeafaceri.ro/cele-mai-mari-greseli-in-mediul-de-afaceri/ 


