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PE3IOME

Brimycknast paboTa Ha cTeneHb MarucTpa rno nporpamme “Siguranta si ecolojizarea transportului
rutier* wHa Temy " HccrenoBaHus BIMSHHS KauyecTBa TEXHHYECKOTO OOCITYXHMBAaHHS U PEMOHTA
aBTOMOOWIIEH Ha 3arps3HEHHUE OKPY)KAIOIIEH Cpelbl " COAEPKUT YETHIPE TIJIaBbl , CEMb PUCYHKOB, TpU
TaONMUIBl M JBAALATh OJUH JIUTEPATYpHBIX HCTOYHUKA, apryMEHTHUPOBAHHBIE TEOPETUUYECKUMU
paccyeTaMy M MPOM3BOACTBEHHBIMH PEIICHUSIMH Ha YPOBHE BHEIPEHHUS MPEUIOKEHHBIX pa3pabOTOK M
BBIBOJIOB HA MPEANPHUATHIX aBTOMOOMIBHOTO TPAHCIIOPTA.

[TosichutenvHas 3anucka odopmieHa B cootBercTBUU ¢ [lomoxkennmem Cenara TYM 00
OpraHMu3aIly U MIPOBEICHUH MOATOTOBKH KaJAPOB BBICHICH KBATU(YHUKAIIUY 110 IIUKITY — MArUCTP.

[lepBbiii pa3men paboThl OOOCHOBBIBAET AaKTyaJbHOCTh TEMbI, OIpPEAEIseT OTHOLICHUS
3arpsiI3HEHOCTH OKPYXKAloUeil cpelbl U aBTOMOOWJIbHBIM TPAHCIIOPTOM, WX BIUSHHE HA YeEJIOBEKa U
pa3sBUTHE HKOHOMHKH CTpaHbl, M YCTAaHABIMBACT HEOOXOAMMOCTb pa3pabOTKH OpraHU3alUOHHO-
TEXHUYECKUX W WHEOPACTPYKTYPHBIX MEp, MO0 3HAYUTEIBHOMY CHIDKCHUIO BIIMSIHUS aBTOMOOWIS W
ABTOTPAHCIIOPTHBIX MPEANPHUATUN HA aTMOCHEPY.

Btopoit pasmen paboThl, MOKa3bIBACT KOHIICMIIMIO, HEOOXOJMMOCTh M TIIYTH Pa3BUTHUS
UHPPACTPYKTYpHI aBTOCEpBUCOB B PecnyOimke MosngoBa, ero pealbHOE COCTOSHHE M HAaIlpaBIICHHE
pa3BuUTUs 71 oOecriedeHHs] HaJeKHOCTH aBTOMOOWIIS M KadyecTBa padoOT M YCIYr MO TEXHUYECKOMY
O0CITyXMBAaHUI0O W PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB, KaK OCHOBHOH MyTh CHI)KCHUS
3arpsiI3HEHHOCTH OKPY’KaIOIIEH CPe/Ibl.

B TperbeM paznerne paboThl UCCIIEIOBAHO BIMSIHUE 3aTpaT Ha 0OecleueHUue YpOBHS HA/I€KHOCTU
U paboTOCTIOCOOHOCTH aBTOMOOWIISI, KAYeCTBA W HAIIPABIICHUS OICHKH TEXHHUYECKOTO OOCITY>KUBAHUS U
pEMOHTa aBTOMOOMJIEN U UX arperaros, a TAK)XKe Ha pa3paboTKy cucTeMbl (POPMUPOBAHUS ONTUMAJILHOTO
kauyecTBa ycayr 1o TO u peMOHTY aBTOMOOUJIEH B aBTOCEPBUCE U HA SKCIUTYaTOLMOHHBIX MPEANPUATUAX
C YIpaBJI€HHEM BIIMSHUSA COCTABIIAIOIIMX CHCTEM oOecrieyeHust KadectBa yciuyr. OJIHOBpPEMEHHO
MOKA3aHO, YTO KAaueCTBO TEXHUYECKOTO OOCITYKUBAaHUS U PEMOHTA arperaroB U MOJOHOKOMIUIEKTHIX
aBTOMOOWMJIEH SIBIISI€TCSI OCHOBHBIM MCTOYHHUKOM OOecreueHHst X HaJeKHOCTU U paboToCrocoOHOCTH, a
Takke d(PPEeKTUBHON MEpOil CHIDKEHUS BPEAHBIX M arpecCUBHBIX BBIOPOCOB OT aBTOTPAHCHOPTHBIX
CPEIICTB IPU WX IKCILTyaTalllu.

Ha ocHoBanuu wuccnenoBaHuil U MaTepualloB MPEJCTABIECHHBIX B JaHHOW pabore pa3zpaboTaH
pPEeKOMEHAYEMBIA U1l BHEJPEHHUs TMOCIEIHUN pa3fen paboThl, ¢ OOMMMU BBIBOJAAMH IOCBSIIEHHBIE
3¢(EeKTUBHON OpraHu3allid M BHEAPEHUIO B pealbHOE IPOU3BOJCTBO CTAHIUN TEXHUUYECKOTO
oOciyxuBanus u apyrux ATII crpanbl KomIuiekca Mep IO 00ecreyeHHIo KayecTBa padboT U yCIayr 1o
TEXHUYECKOMY OOCIY)KHBaHUIO M PEMOHTY aBTOMOOWiIeH, ¢ MepamMu oOecrmeueHHus IMyTel
COBEPIICHCTBAHMS U METO/IaMH yIIPABICHHSI KaueCTBOM.

Kpome Toro, mpemioxeHHbl Mepbl U MeTOAbl opranuzanuu TO U peMOHTa aBTOTPAaHCHOPTHBIX
CPEJICTB, IIEJId U PECYPChl MHKEHEPHBIX KaJPOB, METOJIbI KOHTPOIIS U OI[EHKH KauecCTBa BBITIOTHSIEMBIX
paboT Ha aBTOTPAHCIIOPTHBIX MPEINPUITHSIX, KOTOPbIE 3HAUUTEIHHO OYAYT CIIOCOOCTBOBATH CHUKEHHIO
3arpsiI3HEHHOCTH OKPYKaIoIIel cpelibl OT TPAHCIOPTHON OTPaciiv CTPAHBI.

Beimycknast paboTta wmarucTpa 3aBeplliaeTcs JIMTEpaTypHbIMH HCTOYHHKAMH M OOIIMMHU
BBIBOJIAaMU IS pealu3alii U BHEAPEHUS B peaJlbHOE MPOU3BOJICTBO aBTOTPAHCIIOPTHBIX MPEANPUATUI
o0OecreynBaroIfe BbICOKOE KAayeCTBO YCIYr MO TEXHUYECKOMY 00chmykuBaHHUiO U peMoHTy ATC, kak
Mepa CHU)XEHUS BPEIHOTO BIMSHUS aBTOMOOMIIEH Ha OKpYXKAIOIIYIO Cpeny.



Summary

The final work for the master's degree program "Siguranta si ecologizarea transportului rutier” on
the topic "Research into the effect of the quality of maintenance and repair of cars on the environmental
pollution,” contains 4 chapters, 7 figures, 3 tables, and 21 literature sources, reasoned with theoretical
calculations and production decisions at the level of implementation of the proposed developments and
conclusions at enterprises of motor transport.

The explanatory letter is drawn up in accordance with the Regulations of the Senate of the TM on
the organization and conduct of the training of highly qualified personnel for the cycle - master.

The first section of the work justifies the relevance of the topic, defines the relationship of
pollution and road transportation, its effect on the population and the economic development of the
country, and establishes the need for organizational, technical and infrastructural measures to
significantly reduce the impact of cars and trucking companies on the atmosphere.

The second section of the work shows the concept, need and ways of developing the
infrastructure of service stations in the Republic of Moldova, its actual state, and direction of
development to ensure the reliability of the car and the quality of work and services for the maintenance
and repair of motor vehicles, as the main way to reduce pollution.

In the third section of the paper is studied the effect of the cost of providing the level of reliability
and performance of the car, the quality and direction of assessment of maintenance and repair of motor
vehicles and their components, as well as on the development of the formation of an optimal quality of
service for maintenance and repair of cars in the service station and exploitation enterprises with
management of the influence of the components of quality assurance services. At the same time it is
shown that the quality of maintenance and repair of units and fully-completed vehicles is the main source
to ensure their reliability and performance, as well as an effective measure to reduce hazardous and
corrosive emissions from vehicles during their operation.

Based on the research and materials presented in this paper was developed the recommended for
implementation final section of the work, with the general conclusions on the effectiveness of the
organization and implementation in real production service stations and other ATPs of the country of
measures to ensure the quality of work and services for maintenance and repair of vehicles, measures to
ensure ways of improvement and methods of quality management.

In addition were proposed measures and methods of organization and repair of motor vehicles, the
objectives and resources of the engineering staff, methods of control and evaluation of the quality of
work performed on the motor transportation enterprises, which will significantly contribute to the
reduction of environmental pollution from the transport sector of the country.

The final master's work ends with literary sources and general conclusions for the implementation
and deployment in real production of motor companies providing high quality services for the
maintenance and repair of auto vehicles, as a measure to reduce the harmful impact of cars on the
environment.



