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REZUMAT

Teza de master abordeaza problematica optimizarii sistemelor logistice prin metodele teoriei firelor de
asteptare.

Lucrarea este structurata pe sase capitole principale si concluziile finale.

Capitolul leste consacrat expunerii bazelor teoriei firelor de asteptare, notiunilor si extensiilor.

Capitolul 2 abordeaza bazele teoriei ordonantarii si metodele de ordonantare

Capitolul 3 expune metodologia de optimizare a sistemelor de servire in baza teoriei cozilor.

Capitolul 4 analizeaza aplicarea teoriei ordonantarii pentru optimizarea sistemelor.

Capitolul 5 prezinta analiza produselor software, utilizate pentru simularea sistemelor de asteptare.

Capitolul 6 expune metodologia exactd de optimizare a unui sistem de producere cu ajutorul
produsului software Win QSB.

In capitolul final sunt expuse unele concluzii si recomandari privind aplicarea teoriei asteptarii pentru

optimizarea sistemelor logistice.

Teza de master include:
7 capitole,

93 pagini,

32 figuri,

13 tabele,

13 surse bibliografice.



SUMMARY

The master thesis addresses the issue of logistics systems optimization through theory of waiting
threads methods.

The book is divided into six main chapters and the final conclusions.

Chapter 1 analyzes the evolution of logistics concepts and supply chain system.

Chapter 2 is dedicated to exposure the basics of ordonation theory.

Chapter 3sets outthe optimization methodologyof servingsystemsbased onthequeuing theory.

Chapter 4analyzes theapplication of queuing theoryfor the optimization of grafs.

Chapter 5 presents the analysis of software products used to simulate waiting systems.

Chapter 6 sets out the exact method of optimizing a production systemwith the softwareWinQSB.

In the final chapter are presented some conclusions and recommendations on the application of
queuing theoryin logistic systems optimization.

The masterthesisincludes:
Sevenchapters,

93pages

32 figures,

13tables,

13bibliographicsources.



