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International Hospital Medpark was opened in February 2011 and in this short term 3 years obtain
more success but the most important for hospital team was JCI accreditation. At the moment is
single hospital in region with JCI accreditation. During preparation for accreditation process all
team prepare new or review old standards , policies, procedures, instructions, forms, etc.

JCI Standards is divided in 2 sections[1]:
Section I: Patient-Centered Standards
Section I1: Health Care Organization Management Standards

In hospital have been formed committees for supervising preparation process and learning new
rules:

Medication Management and Use

Prevention and Control of Infections

Anesthesia and Surgical Care

Quality Improvement and Patient Safety

Patient and Family Rights

Facility Management and Safety

Biomedical Engineering section was included in Facility Management and Safety Committee and
we prepared Medical Devices Management Plan, Maintenance and Calibration Plan, Procedure for
management of radio-safety equipment[2], a lot of short instructions for medical devices, adapt to
our country Hospital radiation protection policy[3]. Also we provide trainings for staff how to use
instructions, fulfill checking forms, additionally courses for use medical devices, improve together
with laboratory international quality control for biochemistry and immunology from BioRad.

During accreditation process surveyors check all departments, with a lot of indicators for example
medical devices was checked correspondence between electronic plan of location and in build;
calibration certificates, fulfilled form for check radio safety equipment, fulfilled forms for checking
defibrillators and others.

[1] Joint Commission International Accreditation Standards For Hospitals ; January 2011.

[2] Reguli si normative sanitaro-epidemiologice de stat privind practicile de radiodiagnostic general si radiologie
interventionald ; Chisinau 2010.

[3] Norme fundamentale de radioprotectie. Cerinte si reguli igienice (NFRP-2000) din 27.02.2001
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